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.	(�	������,��	���	�����	�����	��	����	�	������	���
����	��
�����	��������*	��,�	�����������	��	�����������������	���	���	���	����	��	�����	���	���	���������.	+���	
��,��	��
��������	5�����	��	2����
�	���	������	����	��	�����������	���	��������*	���	���	�����	�������	���
�����	��	���������	�������	�������������	6�����	)������������	6��*+	����	���	������.		
�������	������	��������	�	���������	��	���	����4����	��	�������*	������*	+4�	���	���
��	�����	������	1�������������.	4�	�����'�	����	����	�����,�	��������
��	����

����	���	�������	���������.	/��	���*	������	���
�����	���	1�������������	���	����	��7	����
�����	��	����.	4�	�
�����'�	���	���	�������������������	��	���	��������.+	
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��������� ����	
����

�
�	�����
���	���
�����	����������	�������
�����
��������������������	�����
����������������	��� 
!��
���������"������!���	
��#�

�
�	���#�
# �	��#
���#�	���#���#��	���#���
� ��̂_̀abcdU<3585?M=G5346=3?57E93=>?3?5D=?@FGHN346=3;FA593F@N365;D93<>GE3F@N3=>?3<>@>?534=>;E3J53:>K6:=?5395K>?5B3e,/*fg*h&iih)*fg*jkl*+,-*(f'*g-mm,/i*i0)*n-f/o&f'*p*f'o*&i*,'h+*ifq)g*f*r&'-i)st0f'q*+,-sT5K=:53739>DD=?@5?C7A5373K=G@?FJ>@F=GS=DFK9u6FG7L9F73v7KFwKS653K=:D7GMO93u6FG595345J9F@534793?5D;7K5E34F@63739F:F;7?39@7@5:5G@N37EEFGH3F@34793=G;M@7AFGH3?595?87@F=G93=85?3@653D6=G5B3C7??F=@@36793D?58F=>9;M3E59K?FJ5E3u6FG73793F@93JFHH59@:7?A5@Bu6FG5953@?==D93:7?K65E3FG@=3SFJ5@3FG3xyz{3@=3J?FGH3@653?5HF=G3>GE5?3T5FQFGHO93K=G@?=;346F;5|=GH3}=GH37GE3C7K7>345?53?5@>?G5E3@=3u6FG73FG3@653xyy{937<@5?3K=;=GF7;3?>;5N37;@6=>H63J=@67?53H=85?G5E395D7?7@5;M3<?=:3@653:7FG;7GEB~6F;53u6FG73K;7F:93S7F47GN3@653F9;7GE36793J55G3H=85?G5E395D7?7@5;M39FGK53xy�y37GE3:7FG@7FG9<=?:7;3EFD;=:7@FK3?5;7@F=G934F@637367GE<>;3=<3K=>G@?F59BS653u6FG5953H=85?G:5G@3<?5�>5G@;M35?>D@934F@63=>@?7H537@37GM3D5?K5F85E3K=G@?7EFK@F=G3@=3F@9@5??F@=?F7;3K;7F:9N3K;7F:FGH39>K639@7@5:5G@93>D95@37;;3=<3u6FG7O93xB�3JF;;F=G3KF@F�5G9B3�85G3;=K7;7K@F8F9@9346=367853K7;;5E3<=?3H?57@5?37>@=G=:M3<=?3?5HF=G934F@6FG3u6FG7367853<7K5E367?96D?F9=G395G@5GK59BC7GM3=G39=KF7;3:5EF735K6=5E3@67@3=>@?7H5B3R=:53@?785;;5?9345?53K7GK5;;FGH3@65F?3?595?87@F=G9FG3?59D=G95N37KK=?EFGH3@=3u6FG5953:5EF73?5D=?@9B��85?M=G5396=>;E3E=3@65397:53793:537GE37J7GE=G3�C7??F=@@�3FG3D?=@59@B3�5@O937;;394F@K63@=|F;@=GN�3=G53>95?34?=@53=G39=KF7;3:5EF7B�=�5G93=<3=@65?3K=::5G@9367E3739F:D;5?3:5997H5V3�C7??F=@@N3H5@3=>@3=<3u6FG7B�u6FG7O93@=>?F9:3?5H>;7@=?3=?E5?5E3=@65?36=@5;3=D5?7@=?93@=3?58F543@65F?3=4G345J9F@593@=378=FE9F:F;7?3:F9@7A59B



��������� ����	
���
�����������������������
���������
�	����
��
����	���
�	������������ ����	���
��!��	��� �
������	
��"��
"�������"�����"��"#��
�"�����"�
�	��"�
"�
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����������	
���
	������������������������������������ �
	����������������������������������� ��!�"#���!��$ ��%����&�
'���	���(
�����)���'����#��*+�����,,�)�*�-�.�����*���
��#�/011�!�  �
�23456789:;:<=63>8?;@8A5BCD5C;63@3:C6EFD345G789:;:<=G3>8?;G@8A5BCD5C;G3@3:CF3B;:<95=H8IFJKLKMNJOP<D=QR6S8BD5B67B5=:T5C;=6G6SB8D>8;H673B;:5=6G6>93=;6;HPPP6EFRGS8BD5BG7B5=:T5C;=GGGSB8DG>8;HG73B;:5=GGG>93=;G;H5G=;3;5G8SG3D5B:<3CG789:;:<=F3B;:<95=H8IFJKKUNNVRP<D=QW8I6X3B5T6Y?=HC5BB8<45;5T6;86;H56;8768SZD5B:<3C6PPP6EFH8IG[3B5TG4?=HC5BGB8<45;5TG;8G;H5G;87G8SG3D5B:<3CG789:;:<=G>\GH:=GD:TGML=F3B;:<95=H8IFJRUVLORVP<D=Q]B8D8;5T6̂;8B:5=
���$�-�
 ���)�-�_
��-"
'�������-�"��������) ��#
��0̀àb10c�)��� 
�d-,
����-����������---,�
�-_
�#-�������---_ ���-�#�-�����-
,-�����)��-�
 ���)������) ��#
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Marriott announces 'rectification plan' to regain trust
burl.cc/26oVS6

Signage for the New York Marriott Marquis is seen in Manhattan, New York. [Photo/Agencies]

One week after Marriott International shut down its Chinese website and mobile apps for
illegally listing Tibet, Taiwan, Hong Kong and Macao as countries, it announced an "eight-point
rectification plan" on Wednesday in an attempt to prevent such mistakes from happening
again.

"This is a huge mistake, probably one of the biggest in my career," said Craig S. Smith,
president and managing director of Marriott's Asia-Pacific office, who has been working with
the company for three decades.

"To regain confidence and trust, the first thing is to admit the mistake, then fix it, and it would
come back slowly as we prove we really mean what we say," Smith told China Daily in
Shanghai on Wednesday, one day before the company's digital platforms are scheduled to be
back online.

The eight measures to be taken, especially in the next 90 days at an intensive pace, include
expanding employee education globally, creating straightforward complaint channels for
Chinese customers, and more strictly supervising the work of third-party agents for projects
largely targeting the China market.

1/2
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In a statement issued with the rectification plan, it noted that the company has made "two
significant mistakes that appeared to undermine Marriott's long-held respect for China's
sovereignty and territorial integrity".

The company was discovered to have classified the four regions as countries in a mail survey
to its Chinese members on Jan 9, and "liked" the post of a separatist group on Twitter, which
"congratulated" the listing the following day.

The actions resulted in strong reactions from both the public and government of China. At a
regular news briefing three days later, the Ministry of Foreign Affairs urged overseas
companies to show respect for China's sovereignty and territorial integrity.

After identifying its errors, the company has taken the survey offline, "unliked" the post, shut
down its six websites and apps in Chinese, and put a freeze on its social media across the
world. The CEO has volunteered to issue an apology.

It has also terminated the contract with the third-party vendor that built the survey, a Canadian
company that Marriott has been working with for a long time, and with the US-based employee
who "liked" the tweet.

"It's a company we hired, but we are responsible. Our responsibility is to check it and we have
failed to do so," said Smith.

He noted that the global employee education would include any one of the company's 500,000
staff that has contact with China.

He added that one of the biggest lessons learned, as well as advice for other foreign
enterprises in China, is to localize in pace with expansion.

The company announced in 2016 that it would double its presence in China, where it now
operates more than 300 properties and has another 340 in the pipeline.

"When our CEO took over, one of the first things he did is to decentralize the company, moving
out the decision-making process into areas. I don't know if we have moved in China fast
enough or complete enough in that case. No one will know China as well as a Chinese," he
said.
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Y��5̂_4I2RÌI_0FIHIa *�	�����T�L�
��
��
��
�	
�b&
B!
�<
��
�	

�
,�(
�		�
(�
��
�	��
�	!$&
��
��	�&����+���
����	����cN00F5/2d8HH8I1:*���$	���� efghijkjlmnoppjpqrlqhsthfuvgwtxgyhuxzhf{||t}sh~�jlr�jmjqr�n�j��pn�l��



��������� ���	
��
�
���
���	�
�
�	
��	�
��
����
�
�	�
�	�	�	��	�
�
��
��
 
�
��!
�
�	�
"� �#���$�%����
���
�
��!�
�	�&�	�������������	
����
�����
�	���
�����
�	���	�	�	��	�� '�()
*+,-./012334,5/670/,809-+,4:40;264+<,0=+,+:5670:>2?4:>46:2,0@25-064@.?480=/66+255%�	�$	��
��
��
��A�
���	

��	�	���

�
��	
������
!
�	
���
���$��
	�
��
�$	���	

�
��	��B���C&)�
��

��	����
���!
���	!
���
�
�
��
�$	���
���
���B��
��	
���!��

�

�
����
��
B��	��������C
D���
���
���B!�
���	
!
��	�
E���
F����
D�����
��
���
���
�
�	�
��
�	$����	��B���
	�

�

��
�	�	��
GB	��
����
�	
	��
!
��
	!
�	
�	��	��&�	��
���
�!

��	��
�C

�
��
��A�
���	

��	�	���&
E���
F����
D�����
��
���
���
�
�	�
��	�!!

��
�$	����!	
$����
��
��
��&
��	�	
�����
��	
�	C���
��B��
���
���!!	��	&HI	
�	!���	
���	
��
	��	�$�
�	�
��
��
�B�
�	��

�
��
��&
D	����
!	�
��	C
���B!��	�$	��
��
��A�
���	�	
���C
���
�	��
���
�!

��	��
�C�
��
�	
�C
��
�	�	
!���
���
�	�$	����	
��
�	�	
$	�$!	�A
�		!
����
��
��
��	
��	
��B����
��
���
��C
���$����
��
��
���B�
�	��

�
��C
��B���C�H
��
�
JB
F����
�$�K	�$	����
���
��	
D
�
���C
��
���	
��
)���
���
�
����	�
��
�
GB	��
��
��
��	
D���
���

��
�	��
��
�
�	��
��
	�
��
�	!�

�
L	
M
��
��
��C&NOP
��
����

��
�
��	�
�C
���
���$����	
�	�$���
�
!
�C�
D���
���
���B!��
��
��	
�	�C
!	����
��	�
��	!C
!��K

���
��	
����	�
���
�	!
�	�
�
�!	��
���
����
��
��
����	�
��
��	
$B�!
�&NQ2.614PR-40123>/,70-/:06.:-480520820:2�
��
��
S
�A�
�	��
T
��
UB��
�	$����%)�
��
��B����C�
��	
���
�
�!
D���
���
�	�����
I	
��
$��	
���
���	
��B�
�	$����	
$�����$�!��
V
��
���
��	
�B��	C�
��
��
��	
���$��C
��
�

�
���
��K	�
���!
�	&NOP
D���
���
���	
���		
$����
��
��	
����	�
�B	���C
���
I	��	���C
�	���	
��K
��
����	
������!C
����	�
��	
��
��B����C&
WD���
���
X��	����
���!
�	�$	���
��
��A����	�	
���C
���
�	��
���
�!

��	��
�C�Y

�
��
�&
WI	
����!B�	!C
��
���
�B$$���
��C
�	$����
�������
V��
���
B��	��
�
��
��
��A�
���	�	
���C
���
�	��
���
�!

��	��
�C&
I	
�		$!C�$�!��
V	
���
��C
���
���
����
��C
���	
��B�	�
�
�B��	������
���
���B�
��	
����	$��
�
��&Y
NQ2.614PX�
	���	�
��	�	
�	��
�	���
��
��
��	�%
�
 
�'
 
��XZ�
���
�
��
��
����C
�	���
��
����
��	
�&[&
���	���	��
���

��	��	�
B�	��&
��
��	�&�����	����������B�O��%�(
\D
�
T��
���
����
(
 
�
 
�'Q.+]̂440_440`�B
!		D���
���
X��	����
���!
�	�$	���
��	
���	�	
���C
���
�	��
���
�!

��	��
�C
��
��
��&
I	
���A�
�B$$���
�	$����
��
���B$�
����
�B��	��
��	
���	�	
���C
���
�	��
���
�!

��	��
�C
��
��
��&
I	
�
��	�	!C
�$�!��
V	
���
��C
���
���
����
��C
���	
�B��	��	�
���	��
�	&��%��
\D
�
T��
���
����
(''
 
�(�
 
a��=/66+2550b4c/68:`D���
����	����� d0efgeh



��������� ���	
��
�
���
���	�
�
�	
��	�
��
����
�
�	�
�	�	�	��	�
�
��
��
 
�
��!
�
�	�
"� �#���$�%����
���
�
��!�
�	�&�	�������������	
����
�����
�	���
�����
�	���	�	�	��	�� ��'��	
�
��(�
$�	�
�	��
���
�)�
*+,-./0+-,10,.+-23-+43-5.2,.4.1343-6-,3%7���
���
8��	����
���!
�	�$	���
���
�9$$����
��	
���	�	
���:
���
�	��
���
�!

��	��
�:
����
��&
������9���	!:�
��
�	
��
�
�		;�
�	
���

��
�	���
����
�9��	��	�
��	
�$$��
�	<=&><=>
�$��
���$!	�
��
��
�
�9!!

��	��
���
��

���
���
����

��
�	���
��$$	�	��
�	
�
!!
�	��;
��
��	
�	�	����:
�
��
$!
���:
���
��
�
��
�	�$	��
��
��	

��
�
�9�!�

���!�	��
��
����9!�

��!9�	
�	��
���
���
�����
��
�9�
�$$����!
���
�	�
	�
$���	�9�	�
���
��!
�	����	���
�	�
	�
��
�9�
�9����	�
�		����;
�����	!��
���
	�����
��
���
�
��
��
	��9�	��	�	
�
�9��
���
���(�
��$$	�
���
�&
?	
��	
�!��
���;
��
�!��	!:
���
����$	���
��
�
����	
�	!	����
@��	���	��
�9����
�
	�

�
��
��&A�
�
���$��:�
�	
��;	
�	�:
�	�
�9�!:
��	
$�
�
!	�	
���
�$$���9�
�:
�	
���	
��
�	��	�9	���

�
��9���
	�
���9��
��	
���!�
B
���
$���
�9!��!:

�
��
���
�
���;	�
�	
���	
�		�
�
���
��	�
C�
:	���&
?	
�!��
��;	
�	�$���
�
!
�:
��	�
�	
��;	
�
���;	�&
?	
�
!!
!	�������
��
�
	D$	�
	��	�
��;	
�����	�
��
	��9�	
	�����
!
;	
��
�
���(�
��$$	�
���
��
�������
�9	
��
���9�
��
��;
��
�9�	
�9�
��
�	�	
�9	���
�		!
�	�$	��	�
���
���	����	��9!
	D$	�
	��	�
��
�	
���	
��	
$�
�
!	�	
��
�	��
��
��	�

�
�9�
���	!�

�
��
�����
���9��
��	
�!��	&
</0E+F->��
��
 �
!:
���	�
����
G7���
���
8��	����
���!

�
���
��	
�
���

��	����
���!
	��	�$�
�	
����
���
���	
�9���
�
���;	&
8�
7�:�
�������!�
$9�
��	
���	�
��
��
��
���
��
���
��
�	$����	
!��	!�
��
�
��
�;��
�$	��	�
��
��
	D�
�
�
��
�	��	�

�
A�!����

�
��	
��
�	�
H���	��
��
�
��
������
��I	��
���
������
�	�	
�	�
J	��&G
)�	�
��
�	�	
���$��
	�
���	
�!
$$	�
9$%
!���
K��9��:�
A!
����
��		�	�
�
��$���$�
�
����
����	�
��
��
�
���9�
��
���
��
��	
H�9��
��
��
H	�

�!�����
���
A�	�
��
�
���9�A!��;�
��
L���

&
��	
���$��:
���	�	�
G��
	D�9�	
<���>
�9�
�		$	��
�$�!��
	�&G��	
�	��
�
�
�:
��
��
���(�
MNOPQRST

��	$	��	��	
���

!!9�����	�

�
7�:
!���
:	��
���	�
�
�9!
��
�:

����$
��9��
�!	��	�
��	
��:
���
!	��!
J��
��
��
��:
����
��	&
A�����
��
��
4.U-4V-5.W+0W4X4,5452+-F32Y-.WEZU21[-5.Z\.]̂ _%	̀��
�	����
��
a��
���
�	���
��
�
!	��!
��	�
���
���	��	D
����
��	�b
��
�	�
�	��
�
�	$�!
�
��!
���
���
�!

��9	�&
 �
���
�:$	
��
�
����:&
�	����
��
�	���
�9��
��
�����
�9�
���K9�
�
�!
c9���
d	�
�!��
�	
c9���
e�	�
�	���
	��&�
��;	
���	
��
9�	
f9����
��
���;�&
7�;	�9�	
���
��
$�	�	��
��
���
��
�
�
��	�	��
$�!
�
��!
	��
�:
����
��	
��
�	�	
��
�!���&</0E+F->)��!
	�
����
������
g2,[E4.[45.211E-5.4.1-3.0h.XE25-U2,-1.F0Y-+2,X.1262U4+.3-++230+\&
����
i
j
��d��
��
��	
̀	��
d	��%L���
k���
���
7���9
��	
�$	�
�!
���
�
�����
�	
�	�
����
���
��
���

�
�
$���
��	
����
��&
��	�	
�	�
���
���9!�
���
�	
�	�	��	�
��
��
a��9���
	�b

�
��:
�	D��
��$�
�����$���
	�$	�
�!!:
��	�
���:
���	�
��9���
	�
���
�	�
���
��	
�!��
�	
��
�	��
��	�&8�
��	
9�	
��
���	�
�	�	��
��
��
��
���(�
���	���	���!
�:��	�
���
���	�
�9��
���
�9�
���
������
�	
���
�	��
��	�
f9����
��
���;�
���9!�
�	
9�	��
�9��
����
���(�
ad	�
�!��
�	
c9���b
a)D	�9�
�	
c9���b
a������!
c9���b
a�	����!
)!	��
������
��
���b
a 
�	������	
@	�	��!
��
l9��	��
A���9��
��
���
H���
��
���
)D	�9�
�	c9��&b
��	
�����
a�	����!�b
a���
���!�b
a��
�	�	
��
$	
b
���9!�
�	
���
�	�&
8�

�
��	
9�	��
�9��
�����
������
�	
���
�	�
��	�
f9����
��
���;�
���9!�
�	
9�	��
�9��
����
���
a�	����!
l��;&b
��
���(�
ae�	�
	��b
ad	�
�!������b
���
���	�
�9��
�	���
���9!��	
$9�

�
f9����
��
���;�&
��
���(�
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Kris Cheng January 19, 2018

Hotelier Marriott unveils ‘eight-point rectification plan’
after Tibet and Hong Kong geography ‘gaffe’

www.hongkongfp.com/2018/01/19/hotelier-marriott-unveils-eight-point-rectification-plan-tibet-hong-kong-geography-
gaffe/

Hotel giant Marriott has announced an “eight-point rectification plan” after it triggered an
online uproar with a customer questionnaire that listed Hong Kong, Macau, Tibet and
Taiwan as separate countries.

Marriott shut down its Chinese
website for a week following
investigation by Shanghai authorities,
before it was relaunched again on
Wednesday. However, a Chinese
statement detailing its rectification
plan had disappeared from its
website as of Friday.

Craig S. Smith, president and
managing director of Marriott’s Asia-
Pacific office, apologised in an
interview with state media
outlet China Daily. “This is a huge
mistake, probably one of the biggest
in my career,” Smith said.

Craig S. Smith. Photo: Twitter/Wikicommons.

“To regain confidence and trust, the first thing is to admit the mistake, then fix it, and it
would come back slowly as we prove we really mean what we say.”
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https://www.hongkongfp.com/2018/01/19/hotelier-marriott-unveils-eight-point-rectification-plan-tibet-hong-kong-geography-gaffe/
https://www.hongkongfp.com/2018/01/12/dont-support-separatist-groups-us-hotelier-marriott-apologises-tibet-hong-kong-geography-gaffe/
http://www.bistrobistro.com.hk/
http://webcache.googleusercontent.com/search?q=cache:XJ40lRrsU2AJ:news.marriott.com/2018/01/marriott_international_public_statement/+&cd=6&hl=en&ct=clnk&gl=hk
http://www.chinadaily.com.cn/a/201801/18/WS5a600374a310e4ebf433e9ac.html


The rectification plan – to be conducted within 90 days from Wednesday – includes
expanding employee education globally, improving mechanisms to approve content,
creating a more convenient complaints channel for Chinese customers, studying Chinese
regulations better, and more strictly supervising the work of third-party contractors.

“Marriott International will strengthen communication mechanism with Chinese government
departments to actively seek advice and direction from government departments,
strengthen understanding of relevant regulations, and understand the spirit of policies,” the
statement read.

Photo: Screenshot.

The statement said Marriott International respects and is determined to defend China’s
sovereignty and territorial integrity: “Last week, we made two serious mistakes that
contradicted this stance.”

The group has terminated its contract with the third-party vendor which built the survey. It
was a Canadian company that Marriott said it had been working with for a long time.

“It’s a company we hired, but we are responsible. Our responsibility is to check it and we
have failed to do so,” Smith told China Daily.

Marriott International respects the sovereignty and territorial integrity of China. We don’t
support separatist groups that subvert the sovereignty and territorial integrity of China. We
sincerely apologize for any actions that may have suggested otherwise.

— Marriott Rewards (@MarriottRewards) January 11, 2018

The hotel brand previously apologised for a staff member “carelessly” liking a tweet by a
pro-Tibetan independence group that congratulated Marriott “for listing Tibet as a country
along with Hong Kong and Taiwan.”

It said it has since fired the US-based employee.
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https://twitter.com/MarriottRewards/status/951344031405084673?ref_src=twsrc%5Etfw


Friends of Tibet congratulate global hotel chain #Marriott International for listing #Tibet as a
country along with #HongKong and #Taiwan. pic.twitter.com/SXKWb20v3e

— Friends of Tibet (@friendsoftibet) January 9, 2018

Australia’s Qantas airline, Spanish clothing giant Zara, Delta Air Lines and Medtronic — a
medical device company — were also called out for listing Tibet, Taiwan and Hong Kong as
separate countries.

They have all either released apologies or issued “corrections.”
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https://twitter.com/hashtag/Marriott?src=hash&ref_src=twsrc%5Etfw
https://twitter.com/hashtag/Tibet?src=hash&ref_src=twsrc%5Etfw
https://twitter.com/hashtag/HongKong?src=hash&ref_src=twsrc%5Etfw
https://twitter.com/hashtag/Taiwan?src=hash&ref_src=twsrc%5Etfw
https://t.co/SXKWb20v3e
https://twitter.com/friendsoftibet/status/950776498683723777?ref_src=twsrc%5Etfw
https://www.hongkongfp.com/2018/01/17/citing-oversight-qantas-changes-website-recognise-taiwan-hong-kong-china/
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MARRIOTT INTERNATIONAL, INC. 

OUR COMMITMENT TO HUMAN RIGHTS 
 
As a world leader in hospitality, Marriott International supports and respects the protection of 
human rights within the company’s sphere of influence and conduct our business in a manner 
consistent with the principles contained within the Universal Declaration of Human Rights.  These 
efforts include a focus on standing against such tragedies as human trafficking and the exploitation 
of children.    

Each year, more than 1.2 million children are trafficked worldwide exposing them to violence and 
sexual exploitation.1 This is a growing global concern, particularly in communities facing extreme 
poverty and high unemployment levels. 

Marriott has a long history of supporting programs and partnerships that help vulnerable young people 
and their families prepare for and find meaningful employment.  As governments, law enforcement 
agencies and nongovernmental organizations address human rights issues, we are aligned with the 
growing number of corporations that provide their commitment and support to these efforts. 
 
To more fully encompass and embrace the issue of helping children at risk, the company’s Human 
Rights Policy, reflected in our Human Rights Policy Statement, was amended by Marriott’s Board of 
Directors in 2006 and is reviewed annually.   

The following provides an overview of the many ways we actively express our commitment to human 
rights around the world. 
 
Internal Training and Awareness: Ethics and Human Rights 
 
Marriott’s commitment to human rights is communicated to all employees and reinforced through a 
variety of channels and methods.   
 

• Beginning in 2012, we integrated our human rights and the protection of children training into 
our onboarding process for all new employees.  The training is mandatory for all Marriott 
managed properties covering more than 200,000 employees. We also make this training available 
to all Marriott franchise properties worldwide.  

 
We also deliver human rights and the protection of children training developed specifically for 
our Loss Prevention Directors and Officers at all managed properties worldwide.  The training is 
part of the required security officer certification program.   
 
 

1 UNICEF, Factsheet, Trafficking, http://www.unicef.org/protection/files/Trafficking.pdf 
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• In 2007, the company amended its annual Legal and Ethical Conduct Survey, required of all 
officers and key senior managers, to specifically inquire as to whether the respondent is aware of 
any instance of indecent or exploitative treatment of minors.  This survey is part of a complete 
program designed to maintain a global culture of corporate legal and ethical compliance. 
 

• The Marriott Business Council Guidebook, which is designed for use by our more than 80 
Marriott Business Councils, includes information about awareness and response to this important 
issue.  The guide is accessible via our company intranet.  Marriott Business Councils make up a 
network of Marriott hotel executives who, on behalf of all our hotels in major markets, 
collaborate to drive our renowned culture, community support, and government advocacy. 
 

• Marriott actively cooperates with requests from national, state and local law enforcement 
agencies around the world to help deter and prevent crimes of sexual exploitation. Marriott 
Global Safety & Security also partners with law enforcement agencies to report and investigate 
alleged incidents of sexual exploitation of children at Marriott properties.  

  
• Marriott’s commitment to human rights and the protection of children is included in our business 

ethics training program, “How We Do Business Is As Important As the Business We Do,” 
required for use in all new employee orientation training. This training is available to our 
property-level employees in 23 languages and published on our intranet in English and Spanish. 

 
• Marriott business leaders have been informed of measures they can take, such as collaborating 

and supporting government and law enforcement efforts, providing resources to organizations 
focused on protecting children, supporting organizations committed to helping at-risk youth and 
their families, and sharing information concerning best practices with respect to such initiatives.   
 

Community Outreach and Partnerships 
We continue to support programs that address the root cause of exploitation. We also help vulnerable 
young people prepare for and find meaningful employment through programs including the Youth 
Career Initiative (YCI), SOS Children’s Villages and The Ritz-Carlton’s “Succeed Through Service.” 
 
Operation Underground Railroad 

• In late 2014 Marriott initiated a partnership and rallied our industry to support Operation 
Underground Railroad, a human rights organization working to address and rescue children and 
young adults from trafficking.  
 

Youth Career Initiative 
• For more than 15 years Marriott has offered the Youth Career Initiative (YCI), a six month 

education and life enhancing program for young people at risk, at our hotels in nine countries 
within Asia, Latin America, the Middle East and Eastern Europe. To date, thousands of students 
have graduated from YCI programs around the world and have gone on to pursue careers in 
hospitality, banking and health care, or have continued with further education. More than 750 of 
those graduates were trained at Marriott hotels, and to date seven survivors of human trafficking 
have been hired to work at our hotels. 
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• Marriott helped YCI secure a five-year grant worth $550,000 from the U.S. State Department 
Office to Combat and Monitor Trafficking in Persons. This funding has enabled YCI to integrate 
rehabilitated trafficking survivors into the program as well as provide awareness training to hotel 
staff. Nearly 30 trafficking survivors have completed YCI with 75 percent securing employment 
upon completion of the program. 

 
• In 2007, a $250,000 grant from The J. Willard and Alice S. Marriott Foundation, a private 

foundation, was made to YCI with a matching grant of an additional $250,000 based on YCI’s 
ability to bring in equivalent funding from new sources. Marriott invited other global hotel 
leaders to participate in the matching grant program, and YCI received commitments which 
resulted in total funding of $750,000. In 2012, The J. Willard and Alice S. Marriott Foundation 
awarded YCI an additional $500,000 over three years. 
 

“Succeed through Service” 
 

• To support critical efforts addressing the school drop-out and delinquency crisis in the United 
States and many parts of the world, in 2009 The Ritz-Carlton Hotel Company partnered with 
America’s Promise Alliance to create “Succeed through Service.”  As a component of 
Community Footprints, The Ritz-Carlton’s long-standing social responsibility program, Succeed 
Through Service, is designed to engage and inspire at-risk young students through career 
exploration, life skills training and community service learning projects.  

 
• The Ritz-Carlton properties across the United States and around the world partner with schools 

that serve disadvantaged communities to deliver “Succeed through Service” modules in the 
classroom and on field trips to the hotels and resorts. Taught by Ritz-Carlton employees, the 
lesson plans instill basic life skills and provide young students with a vision of potential careers 
they can pursue if they remain in school to graduate. 
 

SOS Children’s Villages 
 

• In 2011, Marriott hotels in Europe implemented “World of Opportunity,” a charitable giving 
program helping young people from disadvantaged background reach their full potential by 
providing life and vocational skills. In Continental Europe, funds raised benefited the SOS 
Children’s Villages Youth Program. To date more than $160,000 was raised for the program 
which focuses on; education, employment, housing, social skills, life skills and emotional 
stability. 
 

• Marriott hotels in Asia and the Middle East also work with SOS Children’s Villages who are 
committed to meeting the needs and protecting the interests and rights of children. SOS 
Children’s Villages has developed an approach based on building a community for children who 
have no one to turn to by focusing on four areas: promoting children’s rights, operating 
children’s villages, strengthening families, and providing education and employment 
opportunities. 
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Human Rights Commitment: Building Issue Awareness 
 

• Marriott’s commitment to human rights was recently featured in Collaborate magazine, a leading 
resource for meeting planners. “The guiding principle is ‘see something, say something,” said 
Mari Snyder, Marriott’s VP of Social Responsibility. 
 

• Marriott, together with Sabre Holdings, were the industry’s first companies to join the United 
Nations’ “Your Actions Count—Be a Responsible Traveller” campaign launched at ITB Berlin 
in March 2013. The campaign includes a focus on human trafficking, wildlife and fauna, cultural 
artifacts, illicit drugs and counterfeit goods. Marriott delivered these important campaign 
messages through our communications channels, including communications to our nearly 50 
million Marriott Rewards® members and to our global workforce.  
 

• Marriott participated in the International Tourism Partnership’s Human Trafficking Working 
Group and was instrumental in the creation of an Industry Position Statement on Human 
Trafficking that includes a commitment to corporate policies, awareness training, and sharing 
best practices.   

 
• In an effort to advance our industry’s impact on protecting children from exploitation, we shared 

“Marriott’s Human Rights and the Protection of Children” training programs with the American 
Hotel & Lodging Association, the International Tourism Partnership membership, and the U.S. 
Department of Homeland Security. 
 

• Marriott participated in two United Nations World Tourism Organization (UNWTO) events and 
shared our approach in addressing human trafficking within the context of our business.  In April 
2012 in Vienna, Austria, we participated in the panel “Building a Better Response: Human 
Trafficking in the Context of Tourism,” which included the heads of the UNWTO and the United 
Nations office on Drugs and Crime.  In September 2012, we participated in the panel, “An 
Ethical Framework for Responsible Tourism,” which included the Chairman of the World 
Committee on Tourism Ethics, as part of the International Congress held in Quito, Ecuador. 
 

• Marriott’s Human Rights Principles, which are part of Marriott’s Principles of Responsible 
Business, as well as Marriott’s Human Rights Policy Statement and are posted on the company’s 
website under Responsible Business. 
 

• Since 2006, The Responsible Tourist and Traveller, a brochure developed by the United Nations 
World Tourism Organization, has been included in more than 70 million reservation emails 
sent to Marriott guests annually. 
 

• In October 2007, Marriott received the Condé Nast Traveler World Savers Award for 
environmental stewardship and social responsibility, based primarily on our involvement with 
the Youth Career Initiative (YCI), which provides training and employment opportunities for 
youth at risk worldwide.  Marriott issued a press release; and, in his acceptance speech and blog, 
Chairman Bill Marriott commented on the value of programs like YCI in protecting the rights 
and welfare of vulnerable children. 
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• Marriott achieved a perfect score of 100% on the Human Rights Campaign Foundation's 
Corporate Equality Index in 2014.  Ratings were based on factors such as non-discrimination 
policies, diversity training, and benefits for domestic partners.  
 

• Marriott’s 2014 Sustainability Report features a section devoted to Business Ethics and Human 
Rights.   

 
 

Our Ongoing Commitment 
 
Marriott endeavors to hold its suppliers and contractors around the world to the same ethical business 
standards and human rights compliance it supports.  Global contracts currently executed by Marriott 
require contractors to embrace the commitments upheld by Marriott in its Human Rights Policy 
Statement, 
 
Marriott’s policies and practices on human rights, ethical business conduct, human resources, suppliers 
and the environment are embedded in our Principles of Responsible Business and our belief that how 
one does business is as important as the business one does. 
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China’s Reaction to Marriott’s Tibet Gaffe Show Signs of
Insecurity

tibet.net/2018/01/chinas-reaction-to-marriotts-tibet-gaffe-show-signs-of-insecurity/
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With the ‘New Era’ proclaimed by President Xi Jinping, China has declared itself as one of
the superpowers of the world. Superpowers, by nature, purport to portray an air of
confidence and security, and China is no exception.

With a newfound confidence, Chinese government and its leaders have been singing – ad
nauseam – a song of a new world order led by China and its economic prowess. So much
so that they are often caught sanctimoniously lecturing other governments of the world.

The outward appearance of confidence and security however seem to conceal a deep
sense of insecurity: a fear of its own people and nervousness about its territorial integrity.
This insecurity was exposed once again in the recent case of Marriot Hotel’s questionnaire
gaffe.

The US-based hotel chain has sent out a questionnaire recently asking members of its
customer rewards programme to list their country of residence. The options included Tibet,
Hong Kong, Macau, and Taiwan. The listing of these places – considered sensitive to
China’s national interest and territorial integrity – as countries, has sparked fury among
Chinese netizens.

Chinese netizens, many of them part of ‘Fifty cent army’- China’s vast army of paid Internet
commentators, reportedly called for a boycott of all Marriott hotels in China on Sina Weibo,
the Chinese equivalent of Twitter.

Marriot, to limit the fallout from this political gaffe, frantically came up with a series of
apologies and withdrew the survey, and offered a clarification, explaining that the group
doesn’t support separatism.
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Nevertheless, China shut down Marriott’s local website and mobile phone app for a week
as punishment for apparently disrespecting China’s sovereignty.

Chinese authorities also launched an investigation into Marriot for possibly violating China’s
orwellian cyber security laws after the hotel chain’s twitter account seem to have liked a
tweet by Friends of Tibet, a Tibet advocacy group based in India.

The Marriot gaffe is not the first incident to invite the anger of China’s paid nationalist
netizens. Like Marriot, US based Delta Airlines, European fashion line Zara and medical
device maker Medtronic have also attracted the ire of China over similar gaffes recently.
These companies were also forced to offer apologies and take immediate measures to
amend their ‘vices.’

However, these recent incidents represent just the tip of the iceberg in the corporate world’s
faustian relationship with China. Multinational corporations have repeatedly sacrificed their
moral stand to secure the prospect of a vast market in China. Even industry leaders like
Apple has been known to kowtow to China and turn a blind eye to China’s blatant violation
of human rights, transgression of international rules and fair trade practices to gain access
to its huge market.

China’s economic intimidation and coercive tactics have become a routine affair of late and
it has induced self-censorship and nervous adjustments from companies, universities and
governments over the past few years. These incidents have signified mounting control and
domination of these foreign corporations by China and the growing dependence and
erosion of independence of the other.

While these instances may depict confidence and strength of China, it also underlies an
insecurity complex. This insecurity emerges from the fact that the great rejuvenation of the
Chinese nation or Xi Jinping’s China Dream rests on a fragile foundation of national
integration.

Driven by a false notion of irredentism, China has occupied its smaller neighbors such as
Tibet and Inner Mongolia et el in a quest to reclaim what they call ‘lost lands’ and attain
past greatness. However, these regions still remain restive and haven’t completely
accepted Chinese rule. And the reality is not lost on China’s leadership.

As a result, China’s leaders harbor a deep fear and nervousness that these regions could
one day rise up. Already, popular sentiments against Chinese rule in places like Hong Kong
are gaining ground. In Tibet, sentiments are currently bottled up under strict surveillance
and draconian rules. However, despite China’s fear of its own people, the solution to these
issues is not inconceivable. The Tibetans led by the Central Tibetan Administration have
renounced separatism and have called for genuine autonomy of the Tibetan people based
on the Buddhist notion of the Middle Way Approach conceived by His Holiness the Dalai
Lama.

President Dr Lobsang Sangay of the Central Tibetan Administration, the political leader of
the Tibet, has called on China to address the legitimate grievances of the Tibetan people.
At least 151 Tibetans have set themselves on fire and many more languish in Chinese
prisons for peaceful expressions of dissent against China’s unjust policies. If China reforms
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its policies and resolve the Tibet issue based on the Middle Way Approach, at least the
territorial integrity of the Chinese nation will be safeguarded. That would be one monkey off
China’s back, to say the least.

But the Chinese leadership is known to be paranoid. Instead of redressing the Tibetan
issue and reforming their failed policies, they have resorted to imposing harsher measures,
which generate even more resentment and the possibility of unrest.

The underlying question is how long can China maintain stability by relying on repression
borne out of paranoia?

Andy Gove of Intel has said that ‘only the paranoid survive’. But the paranoia that afflicts
China is borne out of its own misdemeanors and historical fallacies. In fact, this misplaced
paranoia could lead to disintegration and destruction, with no clear beneficiaries. Its time
the Chinese leadership see sense and wisdom in the Tibetan approach to resolving the
issue of Tibet and thereby harness the potential of Middle Way Approach.
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����������������	�
������

�	������������
�������������
���������������������������������������������	���������������������������	�
������

�	������������
�������������
���������������������������������������������	�������������������������������������������	�
��������������
����������������������������
�������������������
������������������������������������������������	�
��������������
����������������������������
�������������������
�������������������
����������������������������	�
������������������������		
��������
����������������������������	�
������������������������		
���������������������������������������������	��	������������������������������������������������������������������	���������������������������������������������������	��	������������������������������������������������������������������	�������������������	����������	�� �����!�����
�����	����������������������
�����������������
�����
�������������������
	����������	�������"������#������������ �����!�����
�����	����������������������
�����������������
�����
�������������������
	����������	�������"������#������������
�������������$������	���
�	����������	����%������������� &�������
���������������������
����������	�����	������������
�������������$������	���
�	����������	����%������������� &�������
���������������������
����������	�����	�������������
���	���������	������������������������������	�����������������"�
���	���������	������������������������������	�����������������"��������'����������'�������������������������������������������	����������������������	!����������������!������������	����������������������	!����������������!����������������!�����������	������������������������
����������������	��������!��������������������	�
����'������������������������!�����������	������������������������
����������������	��������!��������������������	�
����'����������������	������(�����������������������)*+��������,�������
����������-������������,������������������������
�����������������������	������(�����������������������)*+��������,�������
����������-������������,������������������������
�������������������!�����
��������%���������������
��������
�.��-�����������������/0-����-�������������!�����
��������%���������������
��������
�.��-�����������������/0-����-��������������	�������	
����������������������1++���������������������
��
�������������������������)+0)��$���������������������������	�������	
����������������������1++���������������������
��
�������������������������)+0)��$�������������������������	�����������
	������2�3
���������
������������������
�)+04���������������������
������������������������!������
����������	���	�����������
	������2�3
���������
������������������
�)+04���������������������
������������������������!������
����������	������5�*����	�������6��������������	�����������0�7����	�������&�����$����	������)�8����	�������������������5�*����	�������6��������������	�����������0�7����	�������&�����$����	������)�8����	�������������� �������������������������������!���
���
���
����������9�#��"�#����������������������
�����	��
����	�����:
���� ;�'���������� �������������������������������!���
���
���
����������9�#��"�#����������������������
�����	��
����	�����:
���� ;�'��������������<	�����
�����=�����>������!����������"����<	�����
�����=�����>������!����������"?@ABCDEF@G?@ABCDEF@G7����������

�
����
�����������������������7����������

�
����
����������������������������
������������2�H��������������������������������������������������
������������2�H���������������������������������������������;��������������'��������������������������������$�����������	������81��������;��������������'��������������������������������$�����������	������81��������;�����I��������	������������������
���������
���������������������������;�����I��������	������������������
���������
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	Marriott announces 'rectification plan' to regain trust
	Hotelier Marriott unveils ‘eight-point rectification plan’ after Tibet and Hong Kong geography ‘gaffe’
	China’s Reaction to Marriott’s Tibet Gaffe Show Signs of Insecurity

